
Frequently A
sked Q

uestions and
 A

n
s
w

e
rs

This guide contains the enquiries w
e are m

ost asked, 
to m

ake sure you get the m
ost out of your ego



C
ontents

H
ow

 do I report an issue w
ith m

y ego app or sm
art socket?

H
ow

 do I install the ego sm
art socket?

W
hat does the W

i-Fi LE
D

 light indicate on the ego sm
art socket?

H
ow

 do I reset the ego sm
art socket?

I don’t w
ant others to control m

y appliances. H
ow

 secure is the ego?

Initial connection issues

I received the C
onnection S

uccessful m
essage and the W

i-Fi LE
D

 is off on the 
socket, but the ego sm

art socket is not in the appliance list of the app

I can’t login to the ego sm
art socket w

hen I press it in the appliance list in the app

A
fter it’s used for a w

hile, the W
i-Fi LE

D
 on the ego sm

art socket flashes slow
ly, and 

then sw
itches off

I’m
 unable to rem

otely control m
y ego sm

art socket

A
fter I upgrade, som

e of m
y data is lost or I’m

 unable to control the ego sm
art socket

Tim
er issue

D
oes the ego autom

atically update w
hen the clocks go forw

ard or back?

H
ow

 the ego rem
otely controls

H
ow

 accurate is the ego?

W
hat’s the capacity of the ego app?

S
tandby feature

M
em

ory in the socket

O
E

M

1
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H
ow

 do I report an issue w
ith m

y ego app or 
sm

art socket?

G
o to S

e
ttin

g
s
 >

 S
u

p
p

o
rt >

 R
e

p
o

rt is
s
u

e. 
P

lease try to add the inform
ation below

 info:

1. 
D

escription of the issue.

2. 
A

pp version (S
e

ttin
g

 >
 S

u
p

p
o

rt)  &
 ego socket firm

w
are version (A

p
p

lia
n

c
e

s
 >

 O
p

tio
n

s
 >

 E
d

it >
 E

d
it).

3. 
iO

S
 or A

ndroid version of m
obile phone.

4. 
S

m
artphone m

odel.

5. 
R

outer m
odel.

H
ow

 do I install the ego sm
art socket?

1.2.

C
onnect to the W

i-Fi netw
ork of the area 

you install the ego sm
art socket.

The 
W

i-
F

i 
L

E
D

 on the ego sm
art socket 

should flash quickly. If it doesn't, press the 
O

n/O
ff button on the ego sm

art socket 
until the LE

D
 starts to flash quickly.

W
i-Fi

Y
O

U
R

 W
i-Fi N

E
TW

O
R

K

W
i-Fi LE

D

B
utton

3.

A
dd A

ppliance
A

P
 button

Your W
i-Fi netw

ork
Your W

i-Fi netw
ork

N
ext C

hoose +
 A

d
d

 A
p

p
lia

n
c

e on the app. 
The 

W
i-Fi 

netw
ork 

is 
autom

atically 
identified. 

Input 
the 

W
i-Fi 

netw
ork 

passw
ord and press 

C
o

n
n

e
c

t. If the A
uto 

C
onnect 

m
ethod 

doesn't 
w

ork, 
try 

A
P

 

c
o

n
n

e
c

t by pressing the A
P

 b
u

tto
n. Then 

choose 
'E

fe
rg

y
P

ro
v
' in the W

i-Fi netw
ork 

list on your sm
art phone (if using iO

S
 please 

go to the phone W
i-Fi settings m

anually). 

W
hen you have connected to 'E

fe
rg

y
P

ro
v
', 

go back to the ego app and connect to the 
hom

e W
i-Fi netw

ork.

4.

W
i-Fi LE

D
 off

N
ew

 socket

A
fter you've connected, you’ll find the W

i-
F

i 

L
E

D
 on the ego sm

art socket is off and 
there is a new

 socket in the device list of the 
app.
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W
hat does the W

i-Fi LE
D

 light indicate on the 
ego sm

art socket?Q
u

ic
k
 fla

s
h

e
s
: Initial status. You can connect and pair in the app now

.

3
 S

lo
w

 fla
s
h

e
s
, th

e
n

 a
 1

 s
e

c
o

n
d

 p
a

u
s
e

: R
eady for A

P
 connection.

F
la

s
h

e
s
 

e
v
e

ry
 

s
e

c
o

n
d

: 
Your 

ego 
sm

art 
socket 

is 
able 

to 
com

m
unicate w

ith your netw
ork but there appears to be an issue w

ith 
com

m
unicating 

w
ith 

the 
outside 

w
orld. 

P
lease 

check 
your 

W
i-Fi 

netw
ork and router.

F
la

s
h

e
s
 e

v
e

ry
 s

e
c

o
n

d
: C

onnection failure. P
lease reset the ego sm

art 
socket w

ith a long press of the O
n/O

ff button, and then try again.

N
o

 L
E

D
 L

ig
h

t fla
s
h

in
g

: The ego sm
art socket is connected.

W
i-Fi LE

D

1.2.3.4.5.

H
ow

 do I reset the ego sm
art socket?

P
ress the O

n/O
ff button on the ego sm

art socket until the W
i-Fi LE

D
 

is quick flashing. A
fter resetting, all the data in the socket w

ill be 
rem

oved and it'll go back to initial status w
ith the W

i-Fi LE
D

 flashing 
quickly. A

fter resetting the ego sm
art socket, you'll need to rem

ove the 
item

 in the app. If you only rem
ove the item

 in the app w
ithout a reset 

of the socket, it'll still appear in your appliances list but nam
e and 

location w
ill be reset.

I don’t w
ant others to control m

y appliances. 
H

ow
 secure is the ego?

The ego is very secure, only people w
ho know

 the passw
ord of your 

W
i-Fi netw

ork and are in range are able to control your sockets.  There 
is also a lock function in the setup appliance page. If the ego is locked, 
others 

cannot 
find 

the 
socket 

even 
if 

they 
know

 
your 

netw
ork 

passw
ord and are in range.  W

e suggest that after all m
em

bers search 
out the socket in their phones and then lock it if you w

ant to lock your 
socket.

Initial connection issues

1.2.3.

The product only supports 2.4 G
H

z W
i-Fi N

etw
orks. P

lease connect the socket to a 2.4 G
H

z W
i-Fi 

N
etw

ork. If your router has a frequency sw
itcher please choose 2.4G

H
z, if not you w

ill need to replace 
the router.

The correct connection process is to add the ego sm
art socket to the W

i-Fi netw
ork via the app. A

fter it’s 
connected the W

i-Fi LE
D

 on the socket w
ill sw

itch off. O
nce the socket has been added to the W

i-Fi 
netw

ork, any user w
ill be able to use this socket w

ith the ego app (other users should go to A
p

p
liance 

m
ode and pull dow

n the page to refresh, to find the new
 sockets) so there is no need to perform

 the 
connection process again.

A
fter the connection process, the W

i-Fi LE
D

 keeps flashing quickly w
hich m

eans the socket hasn’t found 
a W

i-Fi netw
ork.
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M
ake sure the socket and phone are in range of the W

i-Fi router. D
ifferent routers have different 

coverage. W
e suggest you m

ove your sm
artphone closer to the socket during the initial connection 

stage

The length of the W
i-Fi netw

ork S
S

ID
/passw

ord should be no m
ore than 32 characters w

ithout 
spaces and special sym

bols

S
uggested router setting (below

 setting is not a m
ust, but in case you can’t connect w

ith the socket, 
you can try to do the setting): 

•••

W
i-Fi nam

e/p
assw

o
rd

D
H

C
P

V
P

N
M

A
C

 filter
V

LA
N

<
 32 bytes (N

o space &
 special characters)

M
o

re fo
r A

p
p

le ro
uter 

D
H

C
P

W
A

N
 C

o
nnectio

n typ
e

802.11 b
/g

/n

D
H

C
P

+
N

AT
P

P
P

o
E

  S
tatic IP

a(n)-802.11b
/g

Yes

To m
ake sure the socket is connected to the 2.4G

 netw
ork  don’t use the sam

e nam
e for both 

the 2.4G
 net and 5G

 netw
orks.

R
o

uter 2.4G
 &

 5G

N
o

N
o

N
o

4.
S

low
 flashes of the sm

art socket W
i-Fi LE

D
 m

eans the socket has found the W
i-Fi netw

ork but failed to 
connect.

C
heck w

hether there are too m
any devices on the router. U

sually hom
e routers are able to support 

around 10 w
ireless devices and less than 20 devices in total. If there are too m

any devices on the 
router, disconnect them

 and try to connect again

C
heck the W

i-Fi encryption on your router, W
E

P
 is not recom

m
ended w

hen using the ego app

R
eset the socket and try again

Try the A
P

 connection

Try phone hot spot m
ethod:  P

repare the tw
o sm

artphones A
 and B

E
nable the W

LA
N

 share hot spot on phone A
. P

hone A
 w

ill release a W
i-Fi signal, then, go  phone 

B
’s W

i-Fi setting part and connect w
ith W

i-Fi N
etw

ork nam
e from

 phone A
. R

un the ego app on 
phone B

 and try to connect the socket. If this w
orks, it m

eans som
e netw

ork settings need adjusting 
on phone B

, if not it m
ay be a faulty socket

••••••

I received the C
onnection S

uccessful m
essage 

and the W
i-Fi LE

D
 is off on the socket, but the 

ego sm
art socket is not in the appliance list of the 

app

1.2.3.

C
heck w

hether the router A
P

 isolation or P
rivacy isolation is enabled. If it is, disable this feature on the 

router.

R
estart the ego app under the sam

e W
i-Fi netw

ork.

R
eset the ego sm

art socket.

I can’t login to the ego sm
art socket w

hen I press 
it in the appliance list in the app

1.2.

C
heck the phone and socket are connected to the sam

e W
i-Fi netw

ork.

If the ego app says the socket is offline, please check there is pow
er to the ego sm

art socket by turning 
the on/off the button. If the ego app says it’s tim

ed out then please rem
ove the socket in the app, refresh 

the appliance page by pulling dow
n the page and try again.

The sm
artphone and the ego sm

art socket are not in the sam
e W

i-Fi netw
ork.  P

lease check w
hether the 

router is able to com
m

unicate w
ith outside netw

ork and try to ping our server (54.183.18.195).
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A
fter I upgrade, som

e of m
y data is lost or I’m

 
unable to control the ego sm

art socket

P
lease check w

hether the S
D

 card in the sm
artphone has been changed or m

odified. Faulty or new
 S

D
 cards 

w
ill cause loss of data.

A
fter it’s used for a w

hile, the W
i-Fi LE

D
 on the 

ego sm
art socket flashes slow

ly, and then sw
itch-

es off

1.2.

If this happens at regular intervals, it m
ay be because the D

H
C

P
 lease tim

e issue in the router (please 
consult the router m

anual).

If this happens random
ly, it m

ay be because there are too m
any devices on the router.

I’m
 unable to rem

otely control m
y ego sm

art 
socket

1.2.3.4.5.6.

P
ow

er dow
n the router for a w

hile and then try again. (E
xcessive heat w

ill influence the perform
ance of 

router).

M
aybe som

eone reset the ego sm
art socket or pulled it out of the w

all socket/outlet.

D
N

S
 analysis failure. P

ow
er dow

n the router for a w
hile and then try again and reset the socket and then 

try again.

If you can use the rem
ote control function w

ith W
i-Fi, but can’t through your  2G

/3G
/4G

 sm
artphone 

netw
ork, please check the 2G

/3G
/4G

 signal, m
aybe the coverage is bad in the area.

Try another sm
artphone.

C
heck the socket is in the D

H
C

P
 client list and ping it.

Tim
er issue

1.2.3.D
oes the ego autom

atically update w
hen the 

clocks go forw
ard or back?

N
o. The ego's internal clock is standard. You m

ust m
ake sure you change tim

er settings w
hen your country's 

tim
e zone gains or loses an hour.

If the tim
er is set w

ithout repeat days, it w
ill only perform

 one tim
e on that day. S

elect the S
chedule tim

er 
or R

andom
 tim

er on the screen and check the days that you w
ould like to tim

ers to be set on.

The tim
er is synchronized to the ego cloud server tim

e setting. 

The tim
er circuit w

ill over-ride all other functions including m
anual sw

itching or  standby elim
inator. If 

another function is activated during a tim
er schedule the ego m

ay sw
itch rapidly for a m

inute or so. Try 
not to use or program

 any other function w
ithin a m

inute of the tim
er’s activation. Leave 1 m

inute betw
een 

start and stop tim
es and stop and start tim

es.
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H
ow

 the ego rem
otely controls?

S
tandby feature

O
nce the ego learns the standby pow

er of an appliance it w
ill then recognise the appliance is pow

er-on only 
w

hen it’s pow
er reading is above 1.5 tim

es that of it’s learned standby reading.

A
fter standby pow

er is learned, the appliance w
ill only be recognized as ‘used’ w

hen it’s pow
er value is 1.5 

tim
es above that of the standby pow

er value.

B
efore you enable the standby elim

inator, it w
ill show

 you the accum
ulated w

aste in  standby m
ode from

 the 
beginning of the devices history. A

fter you enable the standby elim
inator, it w

ill show
 you the pow

er saved only 
from

 the last tim
e the appliance w

as on standby. 

H
ow

 accurate is the ego?

In tests the overall perform
ance is ±

5%
 accurate.

Instant pow
er updates every 5 seconds, the accum

ulated pow
er updates every 5 m

inutes, the energy 
consum

ption graph updates every 30 m
inutes.

W
hat’s the capacity of the ego app?

O
ne app is able to control up to 100 ego sm

art sockets. P
lease note, as the num

ber of sockets increase, the 
app perform

ance w
ill slow

 dow
n.  The processing speed of the sm

artphone w
ill also affect the app response 

speed.

M
em

ory in the socket

The socket is able to store the last 24 hours average pow
er (in periods of 30 m

inutes) and the last 12 m
onth’s 

daily kW
h history.

O
E

M

The S
D

K
-A

P
I belongs to efergy. W

e’re planning to open the S
D

K
-A

P
I in the future, if you are interested please 

contact us info
@

eferg
y.co

m
.

C
ellular conrol

A
ppliance m

onitoring
and control
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m
onitor and control on the go!


